
M OBILE PRO™ ULTRA CARE S M

SERVICE PROGRAM

FREE ULTRACARE FOR THE FIRST YEAR.  In
addition to the protections offered in the MobilePro
Limited Warranty, NEC Computer Systems Division is

pleased to offer one full year of MobilePro UltraCare service
absolutely FREE with the purchase of any new MobilePro. During
this year if your MobilePro PC Companion requires service*, we
will send a courier to pick up your system and return it after repairs
are completed. Parts and labor are included. You will not be
without your MobilePro PC Companion for very long – we will
turn around repairs in just 72 hours from arrival at our depot. Plus,
you will benefit from one of the industry’s best technical support
organizations that you can reach toll-free, 24 hours a day, 7 days a
week.

TWO YEARS OF EXTENDED ULTRACARE AT
A GREAT LOW PRICE.  Receive extra peace of mind
knowing that your computing resources will have the best

support for years to come. MobilePro UltraCare Extended service
will protect your investment for an additional two years of superior
service for only $85. Parts and labor will also be covered for an
additional two years. Order item 904743.

Extended warranties can be purchased from any NEC UltraCare
Partner or directly from NEC CSD by calling 1-800-632-4525.

* UltraCare Service does not cover repair or replacement of hardware components that
malfunction due to abuse, accidents, negligence, misuse, theft, vandalism, fire, spilled
liquids or immersion in liquids, or other peril or natural disaster.
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